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ACROSS

04. A part of the internet that requires
special software to access and enables
users to anonymously conduct business

05. Protection

06. Managed Service Provider

08. Information in digital form
09. Multi-factor authentication

11. Installs malware on a mobile device via
a compromised USB charging station

13. Virtual Private Network

14. Username and Password

DOWN

01. Measures taken to protect a computer
against unauthorized access

02. Tricking users into revealing
confidential information which can
then be used illicitly

03. A sequence of characters required
for access

07. A person who uses a computer
to engage in criminal activity

09. To keep track of

10. Malware that requires the victim
to pay a ransom to access encrypted files

12. Software designed to interfere with
a computer’s normal functioning
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SPOT THE ERRORS

The email below is a real phishing attempt. It looks quite legit and many people
may have fallen for it. However, there are several red-flags that give away its

fraudulence. Can you spot the errors?
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Details attached
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o Jessica Manison <manisonsjessica@gmail.com>

il smmie—— @gmail.com>

“Invoice 2154855 Due. Thank you!” D Inbex x to:

bce: your.name@company.com
date:  Sep 8, 2022, 4:42 PM

subject:  “Invoice 2154855 Due. Thank you!”
mailed-by:  gmail.com
signed-by:  gmail.com

security: @ Standard encryption (TLS) Learn more

Purchase Details

Purchase Details

Dear user,

Thank you for choosing our services

Your personal subscription GEEK SQUAD CARE will expire today. This subscription will be
Auto-Renew as per plan selected at your end. Please Review your purchased summary below.

Customer support : +1 (888) 808-6140

Billed To

Customer Id . 156416548888

Invoice Number : GEEK548179897SQUAD
Order No : 7658665GJRMD3865

Product Description :-

> A/C Type :- Personal PC

> Product :- GK/PC4

> Charges :- $413.00

> Device :- Windows Computer (4 Users )
> Quantity :- 12 Months Subscription

> Payment Mode :- Auto-Debit

This Email confirms that your subscription has been renewed for another 1 year with GeekSquad for
$413 on September 8™, 2022.

This Subscription will Auto-Renew Every year unless you turn it OFF, No later than 24 hour of
before the end of subscription period .

To Cancel The Subscription , CALL: +1 (888) 808-6140

Regards,
Team GeekSquad .

B
EST
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